tech'wonders

PRECISION | INNOVATION | WONDER

Managed WordPress &
WooCommerce Hosting PROTECT.

PERFORM.

GROW.

Hosting backed by real expertise.

A carefully engineered UK platform with proactive security,
real support and a path from reliable hosting to continuous growth.

FROM £20 / MONTH
FAST SECURE FULLY MANAGED FREE SITE MIGRATION

Dedicated London infrastructure ¢ WordPress & WooCommerce specialists

techwonders.co.uk




THE PROMISE techwonders

Hosting backed by real expertise.

Technology, protection and direct access to people who understand the platform.

Performance engineered

(11 .

Modern AMD infrastructure and layered caching reduce page delivery time and database load.

Your website should feel
like an asset - not
another

technical problem to

Proactive protection

Server hardening, Imunify360, daily backups, SSL and continuous platform monitoring.

manage.

TechWonders removes the technical burden,
so your team can focus on customers, sales
and the next stage of growth.

00 Direct, real support
Speak to the people who built and manage the platform, not a generic call centre. Managed and Growth
receive a 2-hour response during business hours.

10+ YEARS OF EXPERIENCE
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WHO IS THIS FOR?

Choose the relationship that matches your business.

From a website that simply needs looking after to a store or agency that needs technical depth.

BUSINESS WEBSITE

“l just want it looked
after.”

Reliable hosting, proactive
maintenance and a trusted
technical partner who keeps your
website running smoothly.

TECHWONDERS / MANAGED WORDPRESS & WOOCOMMERCE
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WOOCOMMERCE STORE AGENCY

“My online store “l need someone
cannot afford technical behind the
downtime.” scenes.”

Fast checkout, plugin Infrastructure, troubleshooting
compatibility, inventory and development support without
integrations and ongoing another generic host.
optimisation for growing online

stores.

START WITH THE OUTCOME YOU NEED - THEN CHOOSE THE PLAN

techwonders

“l want one company
managing
everything.”

One trusted partner for hosting,
email, analytics, SEO,
integrations and ongoing
technical improvement as your
business grows.
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OUR JOURNEY

Built from the problems our clients brought us.

A managed IT mindset, applied to business-critical WordPress and WooCommerce.

Managed IT foundations A managed UK platform

For more than a decade, PC Buddy 247 TechWonders engineers its own stack
keeps business technology secure, for performance, security, backups,
reliable and supported. monitoring and hands-on support.

Websites become critical

Clients need more than commodity
hosting as WordPress and
WooCommerce become core operating
platforms.

MANAGED IT THINKING > MANAGED WEB PLATFORM

TECHWONDERS / MANAGED WORDPRESS & WOOCOMMERCE

techwonders

An ecosystem for growth

Hosting expands into development,
analytics, SEO, email and connected
operational tools.
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THE DIFFERENCE

techwonders

A host gives you space. A partner takes responsibility.

The value is not only in the server - itis in what happens when something needs attention.

TRADITIONAL HOSTING THE TECHWONDERS MODEL

Server space and a control panel One accountable technical partner

Updates are yours to coordinate ® The platform is proactively maintained
Plugin conflicts are passed back to you ® Conflicts are investigated, not redirected
Performance tuning requires another supplier ® WooCommerce performance is understood

Support ends at the edge of the server ® Advice connectstoday’sissue to tomorrow’s plan

HOST — MAINTAIN — MANAGE — GROW

WE DON'T JUST HOST - WE BECOME YOUR TECHNICAL PARTNER
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THE PLATFORM

Dedicated UK infrastructure with room to perform.

A high-frequency AMD platform in London, managed through Plesk and proactively optimised.

London server

il

Dedicated UK infrastructure using
high-frequency modern AMD
architecture.

Plesk management

WP Toolkit, monitoring, updates
and recovery workflows in one
place.

WooCommerce ready
Resources are tuned for product

catalogues, checkout activity and
higher order volumes.
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Hosting Ser
2, Customers

% Resellers

85 Subscriptions

1] Service Plans
Links to Addition
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= Process List

& Imunify

f4 Tools & Settings
ul Statistics

80 Extensions

@ WordPress

@ Monitoring

techwonders

Your Tech Woes are Our Command!

WP Toolkit access @ NEw

Get WP Toolkit plugin for WordPress

Setup

© Administrator

® Manage domain

Q Updates Autoupdate settings

P & SmartUpdate @

©

v »
2 Administrator v QD

PC Buddy 2

Dashboard  Plugins Themes Database

EIFile Manager 3 CopyData [JClone [6Back Up/Restore 3= Logs WP-CLI

Updates Tools

WordPress 7.0.2 PHP  8.3.32 Details

Plugins Up-to-date I Debugging @ fl

Themes Up-to-date B Password protection (3 (&
Security Performance

=) Let's Encrypt Search engine indexing (?

W Caching (nginx) @ 94

Mitigate vulnerabilities

") Take over wp-cron.php (® $

All security measures applied

A Vulnerability Protection ()

W Hotlink protection (® (¢

Check WordPress Integrity

ONE CAREFULLY ENGINEERED PLATFORM ¢ NO EXTRA CACHING OR SECURITY PLUGINS REQUIRED

POWERED BY

® O plesk

¥ Maintenance mode (@ i
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PERFORMANCE techwonders

Performance for websites and WooCommerce stores.

Each layer removes friction before it reaches a visitor, checkout or database.

WHAT THIS CHANGES

. Pages and catalogues load faster

Cached responses avoid unnecessary processing.

REDIS OBJECT CACHE + OPCACHE

> Checkout stays responsive

Dynamic cart, checkout and account flows remain uncached
FASTCGI CACHE and available.

2 Resources stay optimised

Platform resources are tuned and reviewed to maintain

PLESK MANAGEMENT + NGINX + APACHE
useful headroom.

4 Store tweaks become specific

MODERN AMD SERVER ARCHITECTURE Managed and Growth include WooCommerce compatibility
and performance tweaks.

i CORE STACK ON EVERY PLAN
Request Fast page delivery

TECHWONDERS / MANAGED WORDPRESS & WOOCOMMERCE

07



SECURITY techwonders

Protection is layered before a threat reaches WordPress.

Core safeguards are built into the platform; WP Guardian adds virtual patching where required.

CORE PLATFORM

%

@ Included on every plan

® Imunify360 and server hardening

® Daily automatic server backups, SSL and monitoring

DAILY SERVER BACKUPS + SSL

WP TOOLKIT ¢ INTEGRITY e UPDATES

@ WP Guardian

IMUNIFY360 PROTECTION Powered by Patchstack

Virtual patching helps reduce exposure to known vulnerabilities
while updates are being applied.

INCLUDED WITH GROWTH £12/MO ADD-ON

SERVER HARDENING
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PLANS

Choose how much responsibility you want us to take.

Monthly prices are billed in advance. No VAT is added. Save up to 20% with annual billing.

ESSENTIAL

We host your website.

WORDPRESS WOOCOMMERCE
£20 £30
/ month / month

® Managed platform

® Backups+SSL

® Core security

FOUNDATION INCLUDED

TECHWONDERS / MANAGED WORDPRESS & WOOCOMMERCE

We keep it updated and
stable.

WORDPRESS WOOCOMMERCE
£35 £55
/ month / month

Everything in Essential

Updates + stability handled

Standard business-hours support

FOUNDATION INCLUDED

MOST POPULAR

MANAGED

We handle everything for
you.

WORDPRESS WOOCOMMERCE
£65 £90
/ month / month

® Priority specialist support

® Woo tweaks + compatibility

® 30 minsimprovement/month

\ FOUNDATION INCLUDED /

techwonders

BEST FOR GROWTH

GROWTH

Ongoing improvement and
partnership.

WORDPRESS

£125 £175

/ month / month

WOOCOMMERCE

® Everythingin Managed

® SEOIntel + strategy

® Store growth + 2 hrs / month

FOUNDATION INCLUDED
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COMPARE techwonders

See where each plan steps up.

Every option starts with the same managed platform foundation.

ESSENTIAL MANAGED GROWTH

e £20/£30 £65 / £90 £125/£175

Hosting + managed platform + domain management Included Included Included Included
Free standard WordPress / WooCommerce migration Included Included Included Included
Backups, SSL, monitoring + core security Included Included Included Included
Updates and stability management Included Included Included
Business-hours support response Standard 2 hours 2 hours
Performance optimisation + WooCommerce tweaks Included Included
Plugin conflict investigation Included Included
Privacy-first analytics Included Included
Monthly improvement time 30 mins 2 hours
One malware clean-up per year Included Included
SEOIntel reporting + strategy guidance Included
WP Guardian (Patchstack) Add-on Add-on Add-on Included

MANAGED PLATFORM = dedicated UK hosting ® backups ® monitoring ® SSL e server optimisation ® security hardening ® domain management ¢ proactive maintenance

No VAT e Monthly in advance ¢ Up to 20% annual discount ¢ Additional time purchasable
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MANAGED

techwonders

The plan for businesses that want one accountable team.

Hands-on support turns hosting into an operating relationship.

oo Priority support

MANAGED S
Response within 2 hours, Monday-

Friday, 8am-6pm.

We handle
everything for you.

Conflict diagnosis

Plugin issues are investigated, not simply

WORDPRESS WOOCOMMERCE passed back.

£65 £90

PER MONTH
30 mins every month

Included improvement or development

X time.
Ideal when downtime, slow pages or unresolved

plugin issues carry a real business cost.

TECHWONDERS / MANAGED WORDPRESS & WOOCOMMERCE

v

WooCommerce tuning

Checkout, compatibility and
performance tweaks.

Privacy-first analytics

Useful visibility without unnecessary
tracking clutter.

Recovery support

One website malware clean-up per year
isincluded.

Additional improvement or development time can be purchased when needed.
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GROWTH techwonders

Turn reporting into a regular improvement rhythm.

Growth combines the Managed relationship with insight, action and strategic guidance.

SEO Intel
Inspector 2 Jul 2026  Sewings ¥ Logout

URL Inspector m

() Dashboard https://pcbuddy247 .co.uk/remote-it-support-services/ m +Al Open » £1 25 I / £1 ; 5 WOO

@ Reports

PC Buddy

Settings Alerts

Q, Inspector SEO Score

4 Events : - d P - ¢ : . EVERYTHING IN MANAGED, PLUS

<« Keywords
lil. Ranks e IT S o 11 Business E IT Servi . IT s rt for 11 inesses across the limite 1pdes
& Cannibalism . : : o 2 improvement hours every month
(3 Coverage

~u Trend

WooCommerce store growth

N SEO intel
[) Planner Reports
Remote IT Support for Small Business | PC Buddy 247

Q) Alerts
Secngs  Alers Page Report 28d — PC Buddy wpare W goe

@ Settings SEOIntel reporting

index, follow, max-image-preview:large, max-snippet:-1 ° "“f"““ e ooy

@ Sites wapector

e 24 3 e — Strategy and technical guidance
e WP Guardian included

INSIGHT > ACTION > IMPROVEMENT

Update SEO mets dascription

Additional improvement/development time can be purchased.




THE ECOSYSTEM

One technical foundation. More ways to grow.

Connect the services you need without creating a patchwork of disconnected suppliers.

Analytics

SEOIntel y
) ) ) Privacy-first insight into site and customer

Technical SEO signals, reports and action .

activity.
plans.

YOUR MANAGED
DIGITAL FOUNDATION
IF Stokkap
' Email marketing

Connected inventory workflows for f

WooCommerce operations. . .
Powered by AWS SES for strong deliverability

and GDPR-friendly subscriber management.

ONE ACCOUNTABLE PARTNER ¢ SERVICES ADDED AS NEEDED

TECHWONDERS / MANAGED WORDPRESS & WOOCOMMERCE

techwonders

Managed Business Email

Unlimited mailboxes sharing 10GB; £3 per extra
5GB. SPF/DKIM configured. Microsoft 365: one-off
setup or fully managed.

Continuous Website Improvement

<P

Ongoing WooCommerce, integration,
development and growth work.
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CLIENT JOURNEY

techwonders
From first move to long-term technical partnership.
A simple journey with more responsibility taken off your team at every stage.
“We don't just host - we become the technical partner behind your website.”
| CR— p
| CN—
O \ 580
02
DISCOVER MOVE STABILISE IMPROVE GROW
Understand the site, business Free standard site migration Secure, monitor, back up and Tune checkout, compatibility Improve the store with insight,
goals and risk. and coordinated launch. maintain. and performance. integrations and strategy.

THE OUTCOME: FEWER SURPRISES ¢ CLEARER ACCOUNTABILITY * CONTINUOUS PROGRESS
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ONBOARDING & TERMS

techwonders

A clear move. A clear service. No surprises.

What is included, when additional work is scoped, and how your website data is protected.

Free standard site migration

One WordPress or WooCommerce website included
Up to two email mailboxes included after review

Domain DNS management and coordinated launch included

Layered backup options

Daily server backups; at least two full backups available
Restores included; WordPress backups can run more often

Dedicated third-party off-server storage can be configured

MANAGED & GROWTH PRIORITY RESPONSE

Complex migrations are scoped

@® Every migration is reviewed and confirmed first
@® Extra emails, large mailboxes or high storage may cost more

® Custom applications and integrations quoted separately

Straightforward commercial terms

No VAT is added; TechWonders is not VAT registered
Monthly in advance or save up to 20% annually

Plugin licences and domain registration/renewals excluded

Within 2 hours, Monday-Friday, 8am-6pm

Maintenance includes standard business-hours support. Monitoring remains active for urgent alerts; out-of-hours responses are best-effort and not guaranteed.

TECHWONDERS / MANAGED WORDPRESS & WOOCOMMERCE



PROOF & RELATIONSHIPS

Trusted by customers across the UK.

Long-term relationships built across managed IT, websites, WooCommerce and business operations.

10+ 80+

YEARS IN IT BUSINESS

CLIENT PERSPECTIVE

Daniel has supported me for many years. He initially provided IT Support then
took over our website, helped us convert it to WordPress and move it onto the
TechWonders server. He has also integrated WooCommerce and WordPress
solutions that support our day-to-day business operations and marketing.

Balnecroft Country Store

TECHWONDERS / MANAGED WORDPRESS & WOOCOMMERCE

techwonders

99.91%

WHY CLIENTS STAY

® Long-term relationships, not anonymous ticket queues
® Full-stackIT, web and WooCommerce support
Direct access to the people behind the platform
UK-wide service with personal accountability

99.91% is the current figure from live uptime monitoring at the time of
publication and may change.
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MEET THE FOUNDER techwonders

Meet Daniel Nguyen.

The person behind the platform, the technical decisions and the long-term client relationships.

DANIEL NGUYEN

More than a decade of
hands-on technical experience.

Daniel founded PC Buddy 247 and built the TechWonders hosting platform after seeing the
same problems repeatedly: slow websites, fragmented suppliers and generic hosting
support that stopped at the edge of the server.

His experience spans managed IT, WordPress infrastructure, WooCommerce
development, backup and recovery, SEO and business systems. Clients work directly with
the people responsible for the platform and the solutions behind it.

FOUNDER ¢ PC BUDDY 247 « TECHWONDERS

oo linkedin.com/in/danielnguyen1987

TECHWONDERS / MANAGED WORDPRESS & WOOCOMMERCE 17
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techwonders

PRECISION | INNOVATION | WONDER

Achieving Digital Excellence
Where Technology Meets Wonder

Ready for hosting that
moves your business forward? A friendly, no-pressure

conversation about your site.

Let's choose the right level of support for today -

and create a clear path for what comes next. 00 03305 330 267

o Choose the plan that fits ~A daniel@techwonders.co.uk

p) Use your free standard website migration techwonders.co.uk

3 Start improving with one accountable team MANAGED HOSTING FROM £20 / MONTH

No VAT e Monthlyin advance ® Save up to 20% with annual billing TECHWONDERS ¢ PRECISION | INNOVATION | WONDER


tel:03305330267
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